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2020 Employee of the Year

I’m sure we can all agree that 2020 was a year for the history books. All of us were
faced with challenges that we never dreamed of. Personal lives were uprooted.
Work routines changed into something much different than the years before.
Through it all, there was a steady and consistent force at work at Bassett Creek in
Crystal. That force goes by the name of, Sannet Igho-Osagie. And, we would like to
wish a heart-felt Congratulations to Sannet Igho-Osagie for being voted as Thomas
Allen’s Employee of the Year 2020!
Sannet came to Thomas Allen in 2009. She has been one of the nurses who works
around the clock at Bassett Creek since that time. But, Sannet does not come to work each night. Instead,
she comes to be with her Bassett Creek “family” as she has stated many times. She cares for each person
as if they were part of her own family. She puts her heart and soul into the care of the individuals with
medical challenges living in the home. She knows the Bassett Creek individuals very well, not only as a
nurse, but as a concerned advocate for those who need another’s voice. When the pandemic hit and
some of us were left scrambling on how to proceed, Sannet had a “can-do” attitude and did not hesitate to
proceed and ensure that our individuals had what was needed. Additionally, Sannet stepped up by overseeing the nursing schedule in the home. She worked with her co-workers as a lead staff in this manner for
several months. Sannet seemed to handle this with ease, respecting the availability of others, communicating with the nurses and supervisor as needed, also filling in gaps whenever they occurred (this was not
an easy task as staff’s availability changed throughout the weeks.)
That was a short review of Sannet’s “serious” side. But, there’s a “FUN” side to Sannet as well. She has
quite the creative flair and is one of those people who likes to plan, design and decorate for just about any
occasion! We’ve had Birthday Parties, Training parties, Bridal parties, Baby parties, Going Away and
Welcome Back parties and more due to Sannet’s thoughtfulness and extraordinary organization skills.
What a breath of fresh air and a reminder to us all of how important it is to take time to celebrate and be
thankful for the milestones of our friends, co-workers and those we are here to serve.
Sannet, Thank You! for your 12 years of service and dedication to the individuals who live at Bassett Creek
and to Thomas Allen! You are an inspiration!
Respectfully,
Katy Alger,
Program Director
Bassett Creek
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Olabopo Ogunsina
Olabopo is known to her coworkers and those she supports, humbly as
Labo. She has been a steady presence at Thomas Allen in the Residential
division; working quietly like an elf behind the scenes. Her work is essential for and relied upon by so many and sometimes it may seem to go
unnoticed with everything that has been happening during this pandemic,
but everything just goes right when Labo is there.
“We see what you do for us, and we have noticed. We want the rest of
Thomas Allen to know this too. “We know that Labo doesn't do this for
recognition (none of us do); but we see the amazing work she does.
Coworkers and others came forward to express admiration for this
generous, kind-hearted, and amazing woman. Labo has the BIGGEST
heart. The individuals we serve, and the staff love her! Just because..she's cheerful and always has a smile on her face. She
always has a smile, so BIG that it is contagious. As soon as she walks in the door, she goes to work right away; checking on
each of our residents, saying “Hi”.
All the individuals love her because she listens to all of their concerns and answers all the questions they may have at that
moment. She is more than reliable; as she often covers shifts when staffing isn't available. Amidst the unknown during this
pandemic, she gives the individuals and staff a sense of relief when she is around. When one is asked to describe Labo, a
standard description is calm, loyal, and warmhearted. She trained me at Gardenview and she was very patient, and she knows
her job. Gardenview is very lucky to have her. The residents love her as much as she loves them. Labo is always willing to
help other staff. She is very Person-Centered, focusing on the individuals' needs and wants first.
Labo works at numerous Thomas Allen homes, and the individuals we serve are excited when they know Labo will be
assisting them. New staff feels very confident when Labo is able to help train them. She goes through many different
scenarios, so the new staff has a sense of what it's like in a particular TAI home. She’s just overall is a great person to work
with. Labo shows up early and ready to assist the individuals with a big smile on her face. She once told me, "If I can help the
individuals have a better day, then I've done my job."
Labo is an outstanding team worker; I have known her as long as I have been in Thomas Allen. Labo started working in
Appleview about eight years ago, and she is very detailed in all she does. Labo does the job with personal interest and
dedication. She treats the individuals we serve with the utmost respect. Labo is a dedicated employee who asks to do a job,
and she will do it well. She is very punctual to her job and an outstanding team player. Her willingness to pick up all the extra
shifts and take on such a great responsibility and workload shows how much she cares for and supports the individuals at
Thomas Allen and her Team Members. The entire team and company are incredibly thankful for you.
I would like to formally and sincerely express my gratitude for the amazing work and dedication Labo does every time she
comes to work. Labo, I really enjoy working with you, and you deserve to be January’s Employee of the Month.
Once again, Thank You sincerely for your drive and hard work.
Submitted By :Susan Pagnac, PD; Michelle Springer, APD;
Gloria Agbator, PM; Zean Dunbar-Riley, PM; Jennifer Macht, PM
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Connie Alvarez
When Connie joined the guardianship team at the end of April 2020 as a Guardian and Conservator, she dove in with
an open mind and compassion for each one of her clients. Ever since working with the Guardianship team her
case-load has gone through many changes. Connie has done a wonderful job navigating through all the changes and has
learned the ropes fast.
Connie’s positive personality has been infectious for our clients. Several of our clients worry about a new guardian
coming in but with Connie’s positive attitude, attention to detail, and prompt follow-up with her clients has created an
easy transition for them. As her Program Manager, I continue to be impressed by her organization skills, quick problem
-solving skills, and how well she takes direction. Connie is a great team player as well. If anyone on the team asks for
help, Connie is willing to pitch in and help the team.
Recently, Connie has been working from home due to COVID. However, this has not affected her work ethic or
case-load in the least. She is still going Above and Beyond for her clients to make sure their needs are met. Connie
has been a wonderful addition to our team.

“Connie, the guardianship team and your clients are so lucky to have you!”
Respectfully Submitted,
Macy Anderson,
Program Manager
Guardian/Conservator
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ASHLEY WALKER
Recruiter & Internship Coordinator
Masters Degree in Library and Info Science
St. Catherine’s University, December 2020.”

PARKWOOD SLS
C EL EBRATES 25 YEARS

BONNIE & MIKE KNAJDEK
s u b c o n t r a c t i n g

C EL EBRATES 5 YEARS
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Difficulty level: medium
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Difficulty level: super hard

